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PY23 STATEWIDE PERFORMANCE OUTCOMES

Adult

Performance 

Measures

Adult Dislocated Worker Youth Wagner-Peyser

Actual  

Value

Negotiated 

Goal

% of Goal 

Achieved

Actual 

Value

Negotiated 

Goal

% of Goal 

Achieved

Actual 

Value

Negotiated 

Goal

% of Goal 

Achieved

Actual 

Value

Negotiated 

Goal

% of Goal 

Achieved

Employment 

Q2
80.56% 78.5% 102.63% 72.19% 71.7% 100.68% 74.08% 71.7% 103.31% 71.01% 68.8% 103.21%

Employment 

Q4
79.59% 77.0% 103.37% 72.32% 73.4% 98.53% 75.35% 71.3% 105.67% 70.75% 68.1% 103.88%

Median 

Earnings
$8,706 $7,052 123.45% $9,138 $7,604 120.18% $5,063 $3,300 153.41% $7,553 $5,410 139.62%

Credential 64.58% 63.4% 101.86% 63.71% 65.1% 97.89% 55.63% 52.9% 105.16%

Measurable 

Skill Gains
66.57% 53.2% 125.12% 66.29% 59.3% 111.79% 59.35% 50.0%

Note: NCWorks sourced data



CREDENTIAL ATTAINMENT GOALS

Credential Attainment Goals

PY23 PY24 PY25

Adult 63.4% 64.0% 64.5%

Dislocated 

Worker
65.1% 66.0% 66.5%

Youth 52.9% 53.0% 53.5%



CREDENTIAL ATTAINMENT DEFINED

Defining the 
Credential 
Attainment 
Indicator
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*A participant who has attained a secondary school diploma or its recognized equivalent is 

included in the numerator only if the participant is employed or is enrolled in an education 

or training program leading to a recognized postsecondary credential within one year after 

exit from the program.

the percentage of participants enrolled in an education or 

training program (excluding those in on-the-job training [OJT] 

and customized training) who attained a recognized 

postsecondary credential or a secondary school diploma*, or its 

recognized equivalent, during participation in or within one year 

after exit from the program.



FROM NCWORKS DROPDOWN LIST:

×High School Diploma

×Secondary/ High School Equivalency

×Occupational Skills Certificate or credential

×Occupational Certification

×Occupational Skills License

×Other Recognized Diploma, Degree, or Certificate (specify)

×AA/AS Degree

×BA/BS Degree

×Graduate/Post Graduate Degree (applies to VocRehab only)

TYPES OF CREDENTIALS 



POSTSECONDARY CREDENTIALS - defined as a credential consisting of:

POSTSECONDARY CREDENTIALS

Áan industry-recognized certificate or certification

Áa certificate of completion of an apprenticeship

Áa license recognized by the State involved or Federal government, or

Áan associate or baccalaureate degree

! ǊŜŎƻƎƴƛȊŜŘ ǇƻǎǘǎŜŎƻƴŘŀǊȅ ŎǊŜŘŜƴǘƛŀƭ ƛǎ ŀǿŀǊŘŜŘ ƛƴ ǊŜŎƻƎƴƛǘƛƻƴ ƻŦ ŀƴ ƛƴŘƛǾƛŘǳŀƭΩǎ 

attainment of the measurable technical orindustry/occupational skills needed to obtain 

employment or advancement within an industry/occupation

WIOA funds can be used to provide training for credentials attesting to general skills such as 

work readiness, hygiene or safety, but credentials can only be counted toward recognized 

postsecondary credential attainment if they prepare a person with the competencies 

required to perform a specific occupation.



WHAT ARE SOME EXAMPLES OF NON DEGREE CREDENTIALS?

Successful completions from the ETPL 9171 report:

Å Certified Medical Assistant

Å Certified Nursing Assistant I, II

Å Phlebotomy Technician Certification

Å Welding Technology Certification

Å Dental Assistant I Credential

Å Medical Coding Credential

Å Basic Law Enforcement Credential

Å BioWorks Credential

Å EKG Technician

Å Emergency Medical Technician (EMT)

Å Electrical Line worker

ÅCertificate of Human Services Technology/Substance 

Abuse

ÅProfessional Coder Certificate

ÅCertificate in Business Administration Advanced

ÅAC/Heating/Refrigeration 

ÅBarber License

ÅPharmacy Technician Credential

ÅCertified Production Technician

ÅRadiography Certificate

ÅBusiness Analyst Certificate

ÅCertified Information Security Systems Professional



WHAT DOES NOT COUNT AS A CREDENTIAL?

Certificates awarded by workforce development boards and work-readiness 

certificates are not included in this definition because neither type of 

certificate is recognized industry-wide, nor documents the measurable 

technical or industry/occupational skills necessary to gain employment or 

advancement within an occupation. 

Credentials must recognize technical or industry/occupational skills for the 

specific industry/occupation , rather than general skills related to safety, 

hygiene, etc., even if such general skills certificates are broadly required to 

qualify for entry -level employment or advancement in employment.



WHAT DOES NOT COUNT AS A CREDENTIAL?

Examples:

ÁOccupational Safety and Health Administration (OSHA) 10

ÁMSHA ðMine Safety and Health Administration

Á Industry-specific safety certificate (e.g., construction or transportation)

ÁMicrosoft Office Specialist (proficiency in Word, Excel, Outlook, PPT, etc.)

ÁGeneral computer/network security certificates

Á ServSafeFood Handlers Certification

Á Food Safety Manager and Training Certification

Á First Aid, CPR, other general health practice certifications

ÁWDB ðWork and Career Readiness Certificates

ÁWDB ðOther general training certificates (e.g., Resume Building)



Desk References
Credential Decision Tree Description

&
Credential Decision Tree Tool
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NCWORKS ƻSTAFF RESOURCES
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Where are WIOA Performance Resources located?

NCWorks -> Other Staff Services (menu) -> Staff Online Resources -> 
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CREDENTIAL DECISION TREE DESCRIPTION

üDefinitions of Credentials

üCharacteristics of 
Credentials

üDetermining Recognized 
Postsecondary Credentials

üMore Information
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CREDENTIAL DECISION TREE DESCRIPTION
Postsecondary Credential Attainment Decision Tree Description 
ü The Postsecondary Credential Attainment Decision Tree is a tool designed by the Department of Labor (DOL) 

Employment & Training Administration (ETA) to assist grantees in making determinations about whether individual 
credentials count toward the WIOA credential attainment primary indicator of performance. Find it here: 
https://www.dol.gov/agencies/eta/Performance/resources/credential-attainment 

Definitions
üCredential Attainmentis the percentage of those participants enrolled in an education or training program (excluding 

those in OJT and customized training) who attained a recognized postsecondary credential or a secondary school 
diploma, or its recognized equivalent, during participation in or within one year after exit from the program.

* A participant who has attained a secondary school diploma or its recognized equivalent is included in the 
percentage of participants who have attained a secondary school diploma or its recognized equivalent only if the 
participant also is employed or is enrolled in an education or training program leading to a recognized postsecondary 
credential within one year after exit from the program. 

Recognized Postsecondary Credentials consist of an industry-recognized certificate or certification, a certificate of 
completion of an apprenticeship, a license recognized by the State involved or Federal government, or an associate or 
baccalaureate degree. For WIOA Titles I and III, graduate degrees are not counted in the Credential Attainment 
Indicator. 
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CREDENTIAL DECISION TREE DESCRIPTION

Characteristics of a Postsecondary Credential 
The four characteristics that strengthen the value of credentials to individuals and 
businesses are industry-recognition, stackability, portability, and accreditation. 

Industry-Recognized: An industry-recognized credential is either: 
1) developed and offered by, or endorsed by, a nationally- or regionally recognized 

industry association or organization representing a sizeable portion of the industry 
sector, or

2) a credential that is sought or accepted by companies within the industry sector for 
purposes of hiring or recruitment, which may include credentials from vendors of 
certain products. 

Stackable: A credential is considered stackable when it is part of a sequence of credentials 
ǘƘŀǘ Ŏŀƴ ōŜ ŀŎŎǳƳǳƭŀǘŜŘ ƻǾŜǊ ǘƛƳŜ ǘƻ ōǳƛƭŘ ǳǇ ŀƴ ƛƴŘƛǾƛŘǳŀƭΩǎ ǉǳŀƭƛŦƛŎŀǘƛƻƴǎ ŀƴŘ ƘŜƭǇ ǘƘŜƳ 
to move along a career pathway or career ladder to different, and potentially higher-
paying, jobs. 
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CREDENTIAL DECISION TREE DESCRIPTION

Characteristics of a Postsecondary Credential 
The four characteristics that strengthen the value of credentials to individuals and businesses 
are industry-recognition, stackability, portability, and accreditation. 

Portable: A credential is considered portable when it is recognized and accepted as verifying 
the qualifications of an individual in other settings τsuch as other geographic areas across 
the country, other educational institutions, or other industries or businesses. 

Accredited: Accreditation by an independent, quality-review body is a valuable attribute and 
is often required for educational institutions or for specific educational programs in order for 
students to be eligible for federal financial aid. Certificates and certifications can be 
accredited by a variety of accrediting organizations; however, some valuable credentials 
offered by industry or professional associations, or by product vendors, may not be 
accredited, so it is important to look for additional markers of quality or labor market value, 
such as industry-wide recognition, professional association acceptance, or local demand. 
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CHARACTERISTICS OF CREDENTIALS
Some basic issues to consider when selecting credentials to address local workforce skill needs:

1.²Ƙŀǘ ǘȅǇŜ ƻŦ ŎǊŜŘŜƴǘƛŀƭ ƛǎ ƛǘΚ όŜΦƎΦΣ !ǎǎƻŎƛŀǘŜΩǎ ŘŜƎǊŜŜΣ ƻŎŎǳǇŀǘƛƻƴŀƭ ƭƛŎŜƴǎŜ ƻǊ ŎŜǊǘƛŦƛŎŀǘŜΣ 
or a career and technical education certificate) 

ü If the credential is a certification, has it been endorsed by a relevant industry association, or been 
accredited?

2. What type of organization is offering the credential? 

ü If it is offered by an educational institution, is the institution accredited? 

ü Is the training provider offering the credential included on the WIOA Eligible Training Provider (ETP) 
list? 

3. Is the credential valued by industry? 

ü Is the credential endorsed by an industry or professional association? 

ü Do employers prefer job seekers who have earned the credential? 
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Some basic issues to consider when selecting credentials to address local workforce skill needs:

4. Does the credential result in occupational or technical skills that prepare for entry into or 
advancement in an occupation?
ü WIOA funds can be used to provide training for credentials attesting to general skills such as work 

readiness, hygiene or safety, but credentials can only be counted toward recognized postsecondary 
credential attainment if they prepare a person with the competencies required to perform a specific 
occupation.

ü Is the credential cost-effective, readily available, and can it be completed in a reasonably short 
period of time?

5. Is there evidence that the credential leads to positive employment outcomes and 
earnings? 

ü Performance data that is reported under WIOA for ETP may provide relevant information regarding 
credential attainment and/or other outcomes.

6. Is the credential portable to other employers or other geographic areas? 
ü While state occupational licenses may not always be portable to other states, they still have high 

value as they are typically required to obtain employment in the licensed occupation. 

CHARACTERISTICS OF CREDENTIALS
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NCCAREERS.ORG/CREDENTIALS
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Workforce Development Boards are eligible to submit an application for a credential to 
be considered for the NC Workforce Credentials list!



ELIGIBLE TRAINING PROVIDER LIST (ETPL)
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ELIGIBLE TRAINING PROVIDER LIST (ETPL)

What is the Eligible Training Provider List?

ÅThe ETPL is the State managed list of eligible training providers used by the 
{ǘŀǘŜΩǎ ²5.ǎ ǘƻ ǇǊƻǾƛŘŜ ǘǊŀƛƴƛƴƎ ǘƻ ŜƭƛƎƛōƭŜ ²Lh! ǇŀǊǘƛŎƛǇŀƴǘǎΦ

ÅCurrently NC has approximately 290 approved Training Providers with 
approximately 3500 approved Training Programs and Registered 
Apprenticeships.

ÅNC Workforce Development Boards have access to certain ETP Reports and 
these are: typically the Provider reports under Detail Reports
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ELIGIBLE TRAINING PROVIDER LIST (ETPL)

What performance data is required for training providers to be on this list?
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